


overview
	 Introduction .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   5	
 	 About Summerside . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   6	
	 Location .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   7
	 Transportation  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   8

Area amenities
	 Accommodations .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  11	
	 Attractions and Activities . .  .  .  .  .  .  .  .  .  .  .  .  .  .  13
	 Shopping . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  16

convention centre services
 	 Capacity .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19	
	 Conference Boosting  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19
	 Food and Beverage .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19
	 Partners Program .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19
	 Team Building . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  20
	 Track Record . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  20
	
Exhibitor Rules and Regulations
	 A/V Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  23
	 Access .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  23
	 Adhesives .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  23
	 Advertising, Publicity, Promotion .  .  .  .  .  .  .  .  23
	 Alcohol Consumption .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  23
	 Animals . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  23
	 Audio/Visual .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24
	 Banners/Signs/Decorations . .  .  .  .  .  .  .  .  .  .  .  .  .  24
	 Cleaning Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24
	 Client Services Department .  .  .  .  .  .  .  .  .  .  .  .  .  24
	 Coat Check . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24
	 Concessions/Cash Food Sales  .  .  .  .  .  .  .  .  .  .  .  25
	 Confetti . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Credit Cards .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Damage and Repairs . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Deliveries  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25	
	 Electrical .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Elevators .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Event Accounting . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	 Facilities for the Disabled  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
	

	

	 Fire and Safety Regulations .  .  .  .  .  .  .  .  .  .  .  .  .  26
	 Food / Beverage / Concession Services .  .  .  .  26
	 Furnishings . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  26
	 Goods and Services Tax .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  26
	 Helium Balloons .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  26
	 Insurance and Indemnity . .  .  .  .  .  .  .  .  .  .  .  .  .  .  26
	 Internet Connectivity .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Liquor Licence .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Meeting Furnishings  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Parking .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Photography .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Recycling  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Room Set-up Fees . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
	 Socan . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Set Up and Tear Downs .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Smoking .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Tables / Table Linens .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Taxes .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Telecommunications  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Washrooms . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Wheelchair Access .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28
	 Waste Removal .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  28

PRICING GUIDE AND FLOOR PLANS
	 Arena Trade Floor  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 Conference Rooms .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 Meeting Rooms . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	S ervices
	 	 Audio Visual .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Carpeted Riser . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Cleaning  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Coat Check .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Food and Beverage .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Parking  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Socan Charges .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 	 Telecommunications .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  31
	 Room Sizes .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  32
 	 Floor Plans
	 	 Large Conference Seating .  .  .  .  .  .  .  .  .  .  .  32
	 	 Banquet Seating . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  33
	 	 Breakaway Rooms .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  33
	 	 Classroom Seating . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  34
	 	 Various Seating Arrangements .  .  .  .  .  .  .  35
	 	 Exhibition Arena Layout . . . . . . . . . . . . 36
	 	
AREA CONVENTION FACILITIES .  .  .  .  .  .  .  .  .  .  . 38

TABLE OF CONTENTS



“
Awakening
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If one does not know to 
which port one is sailing, 
no wind is favourable

SENECA ”



4

Veterans convention centre

Notes



5

Veterans convention centre

Introduction 

Summerside’s new state-of-the-art $38 million Credit 
Union Place & Veterans Convention Centre is creating 
excitement as the Island’s next generation in Meeting 
and Conference Centres. This signature facility is Prince 
Edward Island’s newest and most advanced convention 
facility with meeting space for up to 500 delegates.

As the Gateway to Prince Edward Island, Summerside’s 
central location makes it easy to plan and execute a 
meeting or special event, and with surrounding ameni-
ties offering big-city services in a compact setting, make 
Summerside the ideal choice for hosting events.  

The promise of providing a versatile, first class venue, 
reflecting the Pride of Summerside that offers people 
from throughout the world an opportunity to learn, 
interact, and exchange ideas, is the foundation of this 
new facility. Veterans Convention Services include; ven-
ues, planning assistance, suppliers, itinerary planning 
and so much more, making the planning and execution 
seamless. This allows event planners to concentrate on 
what is important to their team.

In addition to the convention space, the aquatic and 
fitness facilities feature a competitive and leisure pool, 
saunas, hot tubs, squash courts, and full gym facilities 
all under one roof! And, that’s not all! The centre also 
features two new multipurpose arenas for additional 
events. Our signature tradeshow arena, featuring 3,620 
fixed seats, 150 observation seats and standing room for 
400, can host a variety of events and tradeshows.  Our 
secondary tradeshow area features fixed seating for 500 
plus ample trade floor/multipupose space.

This new facility will specialize in events of all sizes, 
including; meetings, 
conventions, confer-
ences, performing arts 
events, concerts, cultur-
al shows, professional 
and amateur sports and 
special events, and that’s 
not all!

In addition to tradi-
tional meeting spaces, 

Summerside has stepped it up a notch to provide some-
thing out of the ordinary.  Working with the Veterans 
Convention Team, we can offer many specialized and 
interesting team building and group activities, one of a 
kind itineraries and specialized services to meet your 
needs … all designed to rejuvenate and inspire!

As part of your meeting or conference Summerside 
can add flare and unique activities to bring your group 
together and generate a new sense of purpose! Learn to 
play the bagpipes and participate in a Highland gather-
ing, group water polo tournament, spa and yoga sessions, 
live entertainment, fitness challenges, and so much more 
– providing you with the competitive edge.

Summerside has a unique blend of amenities to execute 
your next meeting, conference or special event. Offering 
unparalleled meeting facilities, diverse hotels, exciting 
and unique shopping, exciting nightlife and impressive 
attractions that offer a unique blend of big-city entertain-
ment with state of the art meeting capabilities.

“This signature facility is Prince Edward Island’s 
newest and most advanced convention facility with 
meeting space for up to 500 delegates”
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about summerside 

The wharves of Historic Summerside reach out to meet 
the waters of Bedeque Bay on the south slope of a nar-
row land bridge that links our West island with our East 
– bordered on the North by a body of water – Malpeque 
Bay – that spawned the world famous Malpeque oyster 
first recognized in 1880s Paris as the World’s Best! Rich 
in history as vulnerable and precious as the oyster itself, 
this 16,000 strong urban area is bordered by two of the 
great bay playgrounds of Prince Edward Island. Once 
renowned as a wooden shipbuilding centre, it is home-
land to descendants of United Empire Loyalists who 
fled the new born United States of America in the 1780s 
only to be joined a century later by many descendants 
of Acadians who abandoned certain poverty in their ru-
ral homelands west, for a chance at a new life in the 
bustling town of Summerside. Along with many others 
of English, Scottish and Irish ancestry they saw Sum-
merside founded in 1877 and started calling its leader 
“Mayor” and its elected representatives “Councillors” 
at the turn of the 20th century. 

Industry, Commerce and Transportation grew up to-
gether in 19th Century Summerside. The reason why 
is simple: Location. Wooden shipbuilding relocated to 

Summerside’s deep 
water channel and ex-
port of farming, fish-
ing and manufactur-
ing product followed, 
moving in chiefly 
from the less favour-
able shipping location 
of Bedeque at the East 
end of the bay. People 
gathered in Summer-
side to meet the trains 

and the steamships of the later 19th and early 20th cen-
turies. It was not a political centre, it was a place where 
people met to do business. It was a place on the door-
step to the larger world of Europe, North America and 
the West Indies and sail or steam would take you to the 
far corners of the world. 

It was never a one-way street.  A most striking thing 
happened 1910 – 1940 when the world beat a 
path to the hotels, shops and vendors of Summer-
side in search of the Silver Black Fox.  This was the 
world headquarters and founding place for the industry 
and many became very wealthy as a result – the streets 

were crowded with fox breeders 
selling their wares and carting off 
suitcases of cash in some cases.  It 
was a time of unprecedented wealth 
and a source of lore and legend! 

The results of the shipbuilding and 
mercantile successes of the 1800s 
were compounded by the wealth of 
the silver black fox industry leaving 
behind a legacy of highly concen-
trated impressive residential archi-
tecture that spans the 1860s to the 
1930s.  All this despite a devastat-
ing fire: The Great Fire of 1906 de-
stroyed upwards of 150 structures, 
mostly residential. The people kept 

Summerside Facts

Founded: 1877
Incorporated as a City: 1995

Population: 16,000
Area: 27.71 sq. km

Nearest Airport: .5km

For more information visit:
www.city.summerside.pe.ca

“... it was a place where people met to do
business. It was a place on the doorstep to the 
larger world of Europe, North America and the 
West Indies”
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Flying Time to
Charlottetown

via Halifax

Montreal   2 hrs
Boston   2 hrs/10 mins

St. John’s   2 hrs

Flying Time to Charlottetown

Toronto   2 hrs
Halifax   40 mins

coming back and rebuilding in the face of adversity, 
gathering and settling here to start anew. 

The most recent wave of historical change came with 
the RCAF Station Summerside which existed 1941 to 
1992, a half century of military life on the air force base 
at nearby North St Eleanors.  Springing from the Sec-
ond World War, life spilled over into the streets and 

homes and social and economic fabric of Summerside 
and surrounding area. Recruits from all over the British 
Commonwealth met the locals and once again, like the 
sailing vessels of old bringing new things and experi-
ences, the old met the new and each would learn and 
benefit from the other. Eventually this too would pass 
but Summerside continues – Open and welcoming to 
the world in a tradition that began long ago.

location

Centrally located on the Island, and only 40 minutes 
from Charlottetown Airport and 1 hour away from 
Moncton International Airport, make it easy to call 
Summerside home.  We’re a little like the hub on a 
wheel: no matter which way you turn, you’ll find 

every resource you need to make your meeting or 
event a success,   including shopping, first-class din-
ing, and a wide variety of unique attractions, enter-
tainment, sporting events, festivals, and museums.
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	Destination City	 KMs / Miles	 Pop.	
Charlottetown	 71 / 44	 58,358
	 Moncton	 151 / 94	 117,727
	 Halifax	 303 / 189	 359,183	
	 Montreal	 1,132 / 703	 3,426,350	
	 Ottawa	 1,320 / 820	 1,063,664
	 Toronto	 1,665 / 1,035	 4,682,897
	 Boston	 944 / 587	 5,673,548	
	 Hartford	 1,094 / 680	 1,153,016
	 New York	 1,281 / 796	 18,433,370

transportation

No matter your transportation needs, Team Summerside 
and partners will work with you personally, to meet all 
your requirements for smooth and cost-effective travel 
logistics. Summerside is the centrally located destination 
on Prince Edward Island … by land, sea, air, or bridge ... 
Summerside has a superb transportation system integrat-
ing land sea and air to accommodate all business modes 
of transportation.

By land ...  the City of Summerside has direct access to 
the Island’s two major highways – Route 1A (The Trans-
Canada Highway) and Route 2. A commercial bus service 
leaves and arrives daily with connections to most major 
centres in Canada, the United States, and the rail system 
on the mainland.

By sea ...  Sail into Summerside’s world renowned Yacht 
Club. The sheltered marina is equipped with all the ame-
nities you require. As well Northumberland Ferries travel 
between Wood Islands, PEI and Nova Scotia, starting in 
May and running through to mid-December.

By air ... there are four airlines that service the Island, pro-
viding corporate charter air service and scheduled airline 
service to Prince Edward Island. Direct flights to and from 
Toronto, Montreal and up to six daily flights from Halifax, 
Nova Scotia are operated from the Charlottetown Airport, 
a mere 40 minutes from Summerside. Private aircraft and 
pilots can take advantage of the Summerside Airport, 
owned and operated by Slemon Park Corporation.  The 
Summerside Airport, with its free air space, is located 
minutes from downtown offering a full complement of 
services to the air industry. As well, Summerside is a little 
over an hour drive from Moncton International Airport.

By bridge ...  Summerside is 28 kilometres from the 
Confederation Bridge which links the Island to the main-
land.  This 13-kilometre engineering marvel is a quick, 
convenient, dramatic way to arrive or depart the Island. 
The Bridge is open all year round, 24 hours a day and 
takes approximately 12 minutes to cross.



“
Touching

area amenitites

What ever the mind of 
man can conceive and
believe, it can achieve

Napolean Hill ”
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Baker’s Lighthouse Motel
802 Water Street, Summerside PE  C1N 4J6
tel: 902-436-2992  toll free: 1-877-436-2996	
Email: bakersmotel@eastlink.ca
http://users.eastlink.ca/~bakersmotel/

Cairns Motel 
721 Water Street East, Summerside PE  C1N 4J2
tel: 902-436-5841  toll free: 1-877-224-7676	
Email: stayanight@cairnsmotel.pe.ca	 	 	
www.cairnsmotel.pe.ca

Cottage 15 on the Boardwalk 
15 St. Lawrence Street, Summerside PE  C1N 3W9
tel: 902-836-5371-5841  toll free: 1-888-836-5371	
Email: foxhouse2000@hotmail.com	 	 	
www.theshoresatdarnley.com

causeway bay Linkletter Inn and
Convention Centre
311 Market Street, Summerside, PE, C1N 1K8
tel: 902-436-2157  toll free: 1-800-565-7829	
Email: infolinkletter@causewaybayhotels.com
www.causewaybayhotels.ca 

Clark’s Sunny Isle Motel
720 Water Street, Summerside, PE, C1N 4J1
tel: 902-436-5665  toll free: 1-877-682-6824	
Email: myles@islandtelecom.com
www.sunnyislemotel.com

Comme Chez Vous
161 Fitzroy Street, Summerside, PE, C1N 1H2
tel: 902-436-8600
Email: anwe@pei.sympatico.ca

Copple Summer Holme
92 Summer Street, Summerside, PE, C1N 3H9
tel: 902-436-3100  toll free: 1-866-622-3100
off season tel: 1-403-238-4919	
Email: pjcopple@pei.sympatico.ca		 	
www.copplesummerholme.com

Econo Lodge
80 All Weather Highway, Summerside, PE, C1N 4P3
tel: 902-436-9100  toll free: 1-800-268-7829	
Email: econolodgecn435@yahoo.ca	 	 	
www.econolodgesummerside.com 

Green Acres Motel
115 Bayview Drive, Summerside, PE, C1N 4A2
tel:  902-436-3508  toll free: 1-866-390-3508

Green Acres Trailer Park
115 Bayview Drive, Summerside, PE, C1N 4A2
tel:  902-436-3508  toll free: 1-866-390-3508

Lakeview Resort & Conference Centre
195 Harbour Drive, Summerside, PE, C1N 5R1
tel: 902-436-3333  toll free: 1-877-355-3500
Email: loyalistinn@pei.aibn.com	 	 	
www.lakeviewhotels.com

Mulberry Motel
6 Water Street East, Summerside, PE, C1N 1A1
tel: 902-436-2520  toll free: 1-800-274-3825	
Email: mulberry@pei.sympatico.ca		 	
www.peisland.com/mulberryinn

Quality Inn Garden of the Gulf
618 Water Street East, Summerside, PE, C1N 2V5
tel: 902-436-2295 toll free: 1-800-265-5551	
Email: info@qualityinnpei.com	 	 	
www.qualityinnpei.com

Silver Fox Inn
61 Granville Street, Summerside, PE, C1N 2Z3
tel: 902-436-1664  toll free: 1-800-565-4033	
Email: silverfoxinn@eastlink.ca
www.silverfoxinn.net

Summerside Motel and
Family Restaurant
500 Read Drive, Summerside, PE, C1N 5A9
tel: 902-436-3865  toll free: 1-800-386-6734	
Email: sside.motel.restaurant@eastlink.ca
www.webspawner.com/users/sside/index.html

The Inn at St. Andrews
615 Water Street, Summerside, PE, C1N 4H7
tel: 902-436-0029
Email: dgroom@pei.aibn.com	
www.peisland.com/standrews 

accommodations – summerside
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The Warn House Bed and Breakfast
330 Central Street, Summerside, PE, C1N 3N1
tel: 902-436-5242  toll free: 1-888-436-7512	
Email: drdavidson@auracom.com	 	 	
www.warnhouse.com

Willowgreen Farm Bed & Breakfast
117 Bishop Drive, Summerside, PE, C1N 5Z8
tel: 902-436-4420  toll free: 1-888-436-4420	
Email: willowgreenfarm@pei.aibn.com
www.willowgreenfarm.com

accommodations –
Summerside area

Art Gallery Bed & Breakfast
407 MacMurdo Road, Route 120
Summerside, PE, C1N 4J9
tel:  902-887-2683  toll free: 1-877-388-2683
Email: birchvale@pei.sympatico.ca
www.peisland.com/birchvalefarm/ 

birchvale Farm Bed & Breakfast 
Wilmot Valley, Summerside  RR3, C1N 4J9
tel: 902-436-3803  toll free: 1-800-463-3803
Email: freitag@pei.sympatico.ca
www.bbcanada.com/artgallery

Chimneys Bed & Breakfast 
1770 Linkletter Road, Route 11,
Summerside, RR2, C1N 4J8
tel: 902-436-1027  toll free: 1-888-693-4669
www.chimneysbandb.com

Crystal Beach Campground & Cottages
721 Water Street, Summerside, PE, C1N 4J8
tel: 902-436-4984 / 2140  toll free: 1-877-433-2267
Email: crystalbeach@cairnsmotel.ca	 	 	
www.cairnsmotel.pe.ca

Country at heart Bed & breakfast
and Tourist apartment
Summerside  RR3, C1N 4J9
tel: 902-436-9879  toll free: 1-800-463-9879
Email: countryatheart@pei.sympatico.ca	 	
www.bbcanada.com/countryatheart 

Country Haven Cottages
Travellers Rest, Summerside  RR2, C1N 4J8
tel: 902-436-5385
Email: countryhaven@pei.sympatico.ca	 	
www.cottagelink.com 

Country Pines Inn & Suites
Route 1A, North Bedeque, PE
tel: 902-436-5564  Off Season Ph: 902-436-0225
toll free: 1-866-494-5233
Email: kbmicinnis@pei.eastlink.ca		 	
www.thecountrypines.com

honeysuckle inn
21 BakerShore Road, Summerside  RR3, PE, C1N 4J9
tel: 902-887-3485
Email: info@honeysuckleinn.ca	 	 	
www.honeysuckleinn.ca

Lecky’s Bed & Breakfast Inn
11 Ladyslipper Drive, Summerside, PE, C1N 4Y8
tel: 902-436-3216  toll free: 1-888-220-4059	
Email: lecky@pei.sympatico.ca	 	 	 	
www3.pei.sympatico.ca/~lecky/ 

Linkletter Provincial Park
Route 11, Summerside RR3, PE, C0B 1V0
tel: 902-888-8366  off season: 902-859-8790

Parkview Motel & Cottages
147 Linkletter Beach Road  RR2
Summerside, PE, C1N 4J8
tel: 902-436-6146
Email: david.linkletter@pei.sympatico.ca	
www.parkviewmotelpei.com

Schurman’s Shore
Waterfront Cottages
179 Steel Road  RR2, Summerside, PE, C1N 4J8
tel: 902-436-5669  toll free: 1-800-361-5669
Email: schurmancottages@pei.sympatico.ca	 	
http://schurmansshorecottages.com/

Serendipity Bed & Breakfast 
77 Linkletter Avenue, P.O. Box 3956
Central Bedeque, PE, C0B 1G0
tel: 902-887-3540  toll free: 1-866-887-3540
Email: info@serendipitypei.com	 	 	
www.serendipitypei.com
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Slemon Park Hotel &
Conference Centre
12 Redwood Avenue, Slemon Park, PE, C0B 2A0
tel: 902-432-1796  toll free: 1-877-782-9734	
Email: staypei@slemonpark.com	 	 	
www.slemonparkhotel.com

Sunset Cottages
28 Sunset Crescent, Summerside, PE, C1N 4J8
tel: 902-436-6882
Email: ndtaylor@pei.sympatico.ca	
www.sunsetcottagespei.com 

The Apartment at Chimneys
1770 Linkletter Road, RR#2
Summerside, PE, C1N 4J8
tel: 902-436-1027  toll free: 1-888-693-4669
www.peiplay.com

The Blue Shank Inn & Cafe
75 Blue Shank road, RR#3
Summerside, PE, C1N 4J9
tel: 902-436-1171  toll free: 1-866-436-1171	
Email: inn@blueshankinn.com
www.blueshankinn.com

The Cottage at Chimneys
1770 Linkletter Road, RR#2
Summerside, PE, C1N 4J8
tel: 902-436-1027  toll free: 1-888-693-4669
www.peiplay.com

The Elliotts Suite
86 Bayside Road, Schurman’s Point,
Summerside, P.O. Box 4512, PE, C1N 4J9
tel: 902-436-6273
Email: relliott@pei.sympatico.ca
http://elliottsuite.com

The Raspberry Inn
1925 Mill Road, Lower Freetown, C0B 1L0
tel: 902-887-2935  toll free: 1-888-273-2525	
Email: info@raspberryinn.ca
www.raspberryinn.ca

Windemer Cottage
21 Bayside Road, Schurmans Point, Summerside
tel: 902-436-1177
Email: dhammond@pei.aibn.com
www.windemer.ca

attractions and activities

Summerside’s festive spirit is infectious. Whatever time of year, 
you will find a reason to celebrate at one of our many events, 
attractions or activities. Live performances and relaxing social 
escapes abound in Summerside – providing delegates and 
partners the chance to soak in the local culture and fun. Our 
regional partners also provide diverse offerings of things to see 
and do. Here are just some of the exciting events and attrac-
tions in the area.

Acadian Festival
Shipyard Market		 tel: 902-436-6692
Spinnaker’s Landing	 tel: 902-436-8439
La Belle Alliance		 tel: 902-888-8300

Anne & Gilbert
tel: 1-800-708-6505
www.jubileetheatre.com

Annual Summerfest
Spinnaker’s Landing
tel: 902-436-8439

Annual Storytelling Festival
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

Art with Anne Gallant
tel: 902-436-1588

Atlantis Health Spa
tel: 902-436-9101
www.atlantishealthspa.ca

Bishops Foundry
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com
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Celtic Festival
College of Piping
tel: 902-436-5377
www.collegeofpiping.com 

College of Piping and
Celtic Performing Arts of Canada
tel: 902-436-5377
www.collegeofpiping.com

Concerts in the Garden
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

Confederation Trail

Crafters Co-op
Shipyard Market
tel: 902-436-6692	 	

Dooley’s
tel: 902-436-7675

East Coast Creations
tel: 902-888-2547
www.islandbeadco.com

Empire Theatre Studio 5
tel: 902-888-3831
www.empiretheatres.com

Eptek Art & Culture Centre
tel: 902-888-8373

Farmer’s Market
Shipyard Market
tel: 902-436-6692	 	

Harbourfront Jubliee Theatre
tel: 902-888-2787
www.jubileetheatre.com

Harness Racing
Summerside Raceway
tel: 902-436-7222
www.summersideraceway.pe.ca

High Tea
Silver Fox Inn
tel: 902-436-1664
www.silverfoxinn.net

Highland Gathering
College of Piping and
Celtic Performing Arts of Canada
tel: 902-436-5377
www.collegeofpiping.com

Highland Storm –
The Force of the Gaels
College of Piping and
Celtic Performing Arts of Canada
tel: 902-436-5377
www.collegeofpiping.com

Homestead Antiques Gift & Gardens
tel: 902-436-7766

International Fox Museum &
Hall of Fame
tel: 902-436-2400
www.isn.net/~cmapei/ifox/

Lefurgey cultural centre
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

Lobster Carnival
tel: 902-436-4925	 	 	

Luminosity Festival
tel: 902-432-1234	 	

MacKay’s Paintball 
tel: 902-888-2307
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Parade of Lights
Silver Fox Curling & Yacht Club
tel: 902-436-2153
www.silverfox-pei.com

PEI Sports Hall of Fame & Museum
tel: 902-436-0423
www.peisportshalloffame.ca

Popcorn at the Park
Greenshore Park
tel: 902-432-1234	 	

Quality Inn executive golf course
9 hole Golf Course
tel: 902-436-2295
www.qualityinnpei.com

Sailing Races
Silver Fox Curling & Yacht Club
tel: 902-436-2153
www.silverfox-pei.com

Shipyard Market
tel: 902-436-7784	 	 	

Spinnaker’s Landing
tel: 902-436-6692	 	 	
www.spinnakerslanding.com

St. Andrew’s Miniature
Golf & Country Club
tel: 902-436-6700

Silver Fox Curling & Yacht Club
tel: 902-436-2153
www.silverfox-pei.com

Summerside Golf & Country Club
tel: 902-436-2505
www.summersidegolf.com

Summerside Heritage Walking Tour
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

Summerside Murals
Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

Summerside Raceway
tel: 902-436-7222
www.summersideraceway.pe.ca

The College of Piping,
Behind the Scenes
College of Piping and
Celtic Performing Arts of Canada
tel: 902-436-5377
www.collegeofpiping.com

The Feast Dinner Theatre
tel: 902-436-7674
www.peisland.com/feast/

Credit union place &
Veterans Convention Centre
tel: 902-432-1234	 	 	 	 	
www.city.summerside.pe.ca

West End Beach & Boardwalk
tel: 902-432-1234	 	

Wyatt Heritage Properties
tel: 902-432-1296
www.wyattheritage.com

For a complete listing of all area attractions,
activities and businesses in the Summerside Area visit 

www.city.summerside.pe.ca
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shopping

Department stores, quaint shops, restaurants, cafés, bars 
and clubs – Summerside fits the bill for your leisure time. 
Our downtown has a charming collection of shops and 
boutiques along with a full service shopping centre.  Or 
travel a short distance uptown to many more stores and 
services. 

Visit the Waterfront Boardwalk or Downtown.  It is filled 
with unique shops and specialty outlets. 

Shopping outlets in the area include:

County Fair Mall
475 Granville Street

Atlantic Superstore  
454 Granville Street
tel:  902-888-1581
 www.atlanticsuperstore.ca

McNeill Mall
251 Water Street
tel:  902-436-9070

Town Centre KLL Investments Ltd.
273 Water Street
tel:  902-887-2522
 www.thecanadiangroup.com/kllinvestments/index.htm

Granville Street Plaza
454 Granville Street
tel: 902-481-5548
www.plaza.ca

Dominion Square Shopping Centre
250 Water Street
tel: 902-436-2220

Waterfront Shopping Centre
98 Water Street
www.orangroup.com/html/oran_canada.html

North Granville Optical Plaza
505 Granville Street

	 Average	 Average	 Temp.	 Temp
	 Snowfall	 Rainfall	 Mean Max.	 Mean Min.

Month	 cm	 in	 mm	 in	 °C	 °F	 °C	 °F	
	
January	 67.4	 26.9	 33.1	 1.3	 -3.3	 26.1	 -11.3	 11.7	
February	 56.0	 22.4	 27.0	 1.1	 -3.4	 25.9	 -11.7	 10.9	
March	 48.1	 19.2	 32.8	 1.3	 0.7	 33.3	 -6.7	 19.9	
April	 28.1	 11.2	 58.6	 2.3	 6.5	 43.7	 -1.1	 30.0	
May	 3.5	 1.4	 89.8	 3.6	 13.8	 56.8	 4.5	 40.1	
June	 0	 0	 87.5	 3.5	 19.4	 67.8	 10.1	 50.2	
July	 0	 0	 78.5	 3.1	 23.1	 73.6	 14.4	 57.9	
August	 0	 0	 90.1	 3.6	 22.7	 72.9	 14.1	 57.4	
September	 0	 0	 91.1	 3.6	 18.0	 64.4	 9.9	 49.8	
October	 2.8	 1.1	 109.0	 4.4	 12.2	 54.0	 5.0	 41.0	
November	 18.4	 7.4	 96.2	 3.8	 6.1	 43.0	 0.0	 32.0	
December	 60.5	 24.2	 59.8	 2.4	 -0.2	 31.6	 -7.2	 19.0



“
Thinking

services

Imagination is more
important than
knowledge

Albert Einstein”
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The staff of Credit Union Place & Veterans Convention Centre 
Services is dedicated to enhancing the quality of your conven-
tion or event and will assist in coordinating all aspects of your 
event when utilizing the Veterans Convention Centre.

We are pleased to recommend our members who can provide 
a wide range of convention services from the all-inclusive 
meeting planner to the finishing touches of flowers and 
photographs. Our suppliers are courteous and efficient with 
the expertise to compliment your convention and event 
planning and ensure success.

capacity

The Veterans Convention Centre provides just the right 
space for meetings of many sizes – small enough to pro-
vide an intimate setting, but able to handle conferences 
as large as 500 delegates.

In addition to our main convention facilities, the centre 
also features two large arena complexes that are directly 
connected and can be used for concert, exhibition or 
tradeshow space.  Our signature arena is a 3,620 fixed-
seat bowl arena and directly adjacent is a second arena 
with fixed seating for 500. These two trade spaces have 
the capacity to hold in excess of 5,000 people for various 
exhibitions, concerts or trade exhibitions.

Our main convention space totals 4,500 square feet of 
dedicated meeting and exhibition space, divisible into 
3 – 1,500 square foot rooms, along with 3 multi-purpose 
meeting rooms.  You'll be impressed with our comfort 
and charm, bright, airy spaces, welcoming atmosphere, 
and technological capabilities, designed to meet the 
most discerning tastes.

food and beverage

Working with the Veterans Convention Centre Team 
we can create and coordinate all of your various food 
and beverage needs.  From the largest public shows to 
a variety of trade events, fiveelevenwest Hospitality Inc. 
(on site catering company) will ensure your meeting or 
event is a wonderful success.

Our team works hard to ensure we exceed your expecta-
tions and the most discerning tastes.  We partner with 
clients and exhibitors to develop creative menus, an 
important ingredient in any great event experience!

partners program

Summerside encourages you to bring along a spouse 
or significant other while attending an event.  We can 
provide you with information to local events and attrac-
tions that will be sure to keep you busy while visiting 
our great city.

Be it cycling, dining, sea excursions, historical adven-
tures, craft hunting, shopping, golf, trail walks, museum 
and heritage tours, bagpiping lessons, spa and yoga ses-
sions, and so much more. We can connect you with a 
multitude of key hospitality industry related businesses, 
which provide a broad range of products, services and 
unique venues.

The Veterans Convention Centre provides just the 
right space for meetings of many sizes – small 
enough to provide an intimate setting, but able to 
handle conferences as large as 500 delegates.
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track record

Summerside has a distinguished track record hosting 
both international events and special corporate func-
tions. Our experience includes both business and sport-
ing events.

SPORTING EVENTS
	 •	Canada Summer Games 2009
	 •	2002 Canadian Senior Games
	 •	Karcher Canadian Junior Men’s &
	 	 Women’s Curling
	 •	Maritime Masters Curling Championships
	 •	Quebec Major Junior Hockey Games 
	 •	World Under 17 Hockey Championships
	 •	Hostess Cup Hockey Championship
	 •	Esso Canadian Women’s Hockey
	 •	Air Canada Midget Hockey Championship
	 •	Columbus Blue Jackets & Florida Panthers
	 	 NHL Training Camps
	 •	NHL Hockey Florida Panthers vs.
	 	 New York Islanders
	 •	Hockey Day in Canada 
	 •	Monster Trucks
	 •	International Junior Softball Championship
	 •	International Softball Congress
	 •	World Senior Championship
	 •	North America Midget Softball Championship
	 •	Softball Canada Royal Bank Cup
	 •	Canadian Senior Men’s Fast Pitch
	 •	Midget Boys National Softball
	 •	Canadian Pee Wee Baseball Championship
	 •	Pee Wee Girls National Softball Championship
	 •	Garden of the Gulf Maritime Swim Meet
	 •	NHL Hockey

BUSINESS & CULTURAL EVENTS
	 •	Atlantic 911 Conference, 2006
	 •	International Snowmobile Congress, 2009 
	 •	Economic Developer’s Association
	  	of Canada Annual Conference
	 •	Atlantic Conference of Radio Television
	 	News Directors Association
	 •	Atlantic Psychiatric Conference
	 •	Atlantic Canadian Police Academy
	 •	Annual Conference
	 •	Atlantic Tourism Tradeshow
	 •	Maritime Fire Chiefs Convention
	 •	RCAF FCO Reunion 2002
	 •	Youth Summit
	 •	Harley Owners Group of Canada
	 	 8th National Rally
	 •	Harley Owners Group Regional Rally 
	 •	Atlantic Canada European Motorcycle Weekend
	 •	International Highland Gathering
	 •	National Boy Scout & Ventures Jamboree
	 •	Atlantic Canadian Strong Man’s Competition
	 •	Gene MacLellan Song Festival
	 •	Atlantic National Car Show
	 •	Military Tattoo
	 •	Regional Harness Racing
	   •Major Concerts: Charley Pride, Kenny Rogers,
	 	 Trooper, Loverboy, George Thorogood & the
	 	 Destroyers, The Blind Boys and more.



“
Discovering

exhibitor rules
and regulations

Do not follow where 
the path may lead. Go 
instead where there 
is no path and leave a 
trail

unknown ”
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In today’s high-stress, high demand world we know you 
are counting on the Veterans Convention Centre Team for 
more than just a successful business meeting or convention 
program. As part of our commitment, the following section 
lays out the operational elements of hosting an event in the 
Convention Facility.

A/V Services	

The range of audio, lighting and vision infrastructure 
and equipment available at the Centre ensures the high-
est quality sound and vision at all events. Armed with 
the technical know how and an intimate knowledge of 
the venue, our team can create lighting and sound solu-
tions to complement any style or theme.

We can offer:

	 •	 Full Sound System
	 •	 Multimedia Projection System
	 •	 Video Conference System
	 •	 Assistive Listening System
	 •	 High Speed Internet

Please see pages 33 – 36 for room layouts

The Credit Union Place & Veterans Convention Centre is 
a great meeting environment with a vast array of custom-
ized services that allows businesses to focus on business. 
For further Information, please contact Lori Wedge, 
Client & Convention Services Manager, Credit Union 
Place, 902-432-1234 or lwedge@city.summerside.pe.ca.

Access 

Access to the Veterans Convention Centre is located off 
Notre Dame Street.  The best route is to follow Water 
Street downtown to Central Street North, taking a left 
on Notre Dame Street. Proceeding roughly 1 Kilometre 
you will find the Veterans Convention Centre on your 
right hand side. Parking is available on the west side of 
the complex.

ADHESIVES

Posters, banners and other similar materials may be 
hung in the Veterans Convention Centre subject to the 
prior approval of your Event Manager. Double back tape, 
normally used to secure many types of floor covering, is 
not allowed in the Veterans Convention Centre. 

Advertising, Publicity, Promotion

Prior written approval is required for the use of the 
logotype, trademarks, symbols or trade name or names 
of the Veterans Convention Centre in connection with 
any production, promotion, service, publication, public 
statements, public discussions or advertisements.

The Veterans Convention Centre is pleased to offer 
confirmed clients a selection of conference promotional 
tools. Veterans Convention Centre logo and logotype are 
trademarked. Digital files are available to all clients with 
contracted events at the Veterans Convention Centre.

Colour slides and pictures are available free of charge 
for reproduction in conference programs and advertis-
ing.  Advertising for your event may not commence 
before receipt of your signed contract.  Your Event 
Manager must approve all advertising with reference to 
the Veterans Convention Centre.

Alcohol Consumption 

The Veterans Convention Centre is committed to the 
responsible sale and service of alcohol.  The consump-
tion of alcoholic beverages is restricted to the licensed 
function areas of the Veterans Convention Centre.  

Animals

Animals, birds or pets of any description on Veterans 
Convention Centre premises require written authorization.
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Audiovisual

Veterans Convention Centre is equipped with the latest 
technology and audio visual equipment. Our on-site well 
maintainted equipment includes, but is not limited to:

	 •	 complete sound system
	 •	 multimedia projection systems
	 •	 video conferencing systems
	 •	 assistive listening systems
	 •	 high speed internet
	 •	 projection screens (all types)
	 •	 video players
	 •	 monitors and projectors
	 •	 microphones (all types)
	 •	 wireless technology
	 •	 DVD and much more

Banners/Signs/Decorations

No holes may be drilled, nails driven, hooks, screws or 
pushpins tacked into any part of the Centre or its equip-
ment (including tables); this is strictly forbidden. Under 
no circumstances may banners, decorations or signs 
and similar material be nailed, stapled, screwed, taped 
or attached to ceilings, walls or other painted surfaces 
without prior approval from the Veterans Convention 
Centre staff. Failure to comply will result in a damage 
charge to the client.   

We would ask that all banners, signs and decorations be 
removed immediately following the close of the event or 
function.  All materials not removed will incur a charge 
to the client.

Cleaning Services

The Veterans Convention Centre will ensure that all pub-
lic areas, function rooms, prefunction areas and wash-
rooms are properly cleaned and maintained throughout 
your event.  Please contact your Event Manager if you 
anticipate your event will require additional or con-
tinuous cleaning services.  Veterans Convention Centre 
Housekeeping will provide daily cleaning for exhibitions 
or trade shows and will remove refuse from the show 
area prior to the scheduled start of the event and at the 
end of each event day. The Veterans Convention Centre 
will provide all necessary cleaning services.

Prior to the start of an exhibition/trade show any mate-
rials that are to be treated as refuse should be placed in 
plastic bags.  All cardboard boxes to be removed from 
the show area shall be broken down and placed along 
the aisle in front of the booth; cardboard is a recyclable 
item. Please advise exhibitors to place their garbage cans 
or refuse along the aisle in front of their booth at the end 
of each show day for pick-up. 

For Trade Shows, post show clean-up will be assessed 
following the move-out; extraordinary cleaning that is 
required and cost of removal and dumping will be billed 
directly to show manager. Contractors are encouraged to 
remove all recyclable materials.

Client Services Department

The Client Services Department represents the service 
delivery aspect of the Veterans Convention Centre. 
Client Services works in partnership with the Event 
Manager, the client and the service suppliers during an 
event.  The Event Manager is responsible for coordinat-
ing and overseeing all aspects of the event to ensure its 
success.

Coat Check

The Veterans Convention Centre has a variety of spaces 
or rooms appropriate for a coat check facility.  The 
Veterans Convention Centre is able to supply mobile coat 
rack units for any event at which a staffed coat check is 
required.      Numbered tags are available for a nominal 
fee. The coat rack unit(s) are provided upon request free 
of charge; labour for the coat check staff is at the client's 
expense.   The coat rack units are placed in convenient 
locations throughout the Veterans Convention Centre 
for delegates' coats, bags, etc. Delegates are responsible 
for items left at coat checks or on coat racks.
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Concessions / Cash Food Sales

Concessions or cash food sales must be arranged with 
your Convention Services Manager and fiveelevenwest 
Hospitality Inc. 

Confetti

The use of confetti is not permitted within the Convention 
Facilities.

Credit Cards

The Veterans Convention Centre accepts VISA and 
Mastercard for payment of deposits and final invoices.

Damage and Repairs

Function area status with respect to fixtures and furnish-
ings is formally documented on a daily basis to ensure 
that all function areas are clean and in good working 
order for our clients' use.  The condition of your spe-
cific function areas are also noted prior to use so that 
damage caused by event related activities would be 
apparent. The client will be responsible for the cost of 
any repairs, replacements or extraordinary cleaning as a 
result of their use of the function areas in the Veterans 
Convention Centre.  If you are aware of any damage, 
please inform the City before departing the Veterans 
Convention Centre.

Deliveries

The Veterans Convention Centre is unable to neither 
accept freight shipments on behalf of exhibitors nor 
permit exhibitors to deliver materials prior to sched-
uled move-in times.  Exhibitors and/or Show/Event 
Management are responsible for the arrangements and 
related costs for off-site storage before, during, and after 
the rental period outlined in the License Agreement. 

The Veterans Convention Centre will accept deliveries of 
conference-related materials and store them for the cli-
ent provided the client has made previous arrangements 
with the City. Collect shipments will not be accepted.

Electrical

Standard electrical connectivity is available at the cen-
tre. For additional requirements these services may be 
arranged on an as needed basis.

Elevators 

Passenger elevators are located in the southwest cor-
ner of the lobby for access to the second floor meeting 
rooms.  Passenger elevators are not to be used for trans-
porting freight or equipment including easels, chairs, 
tables etc. 

Event Accounting

The City of Summerside and fiveelevenwest Hospitality 
Inc. processes accounting for all events. The process for 
final billing is normally completed within ten working 
days after the completion of the event. City policy is the 
net balance is due thirty days after receipt of the final 
invoice.

Facilities for the Disabled

The Veterans Convention Centre is equipped with eleva-
tors, rest rooms and telephones which are designed to 
facilitate use by persons who are disabled.  Wheelchair 
access to the Veterans Convention Centre is marked on the 
exterior of the building.  

Services for delegates with hearing impairments is avail-
able through the Veterans Convention Centre audiovi-
sual infrastructure. 
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Fire and Safety Regulations

In the event that a portion of the exhibitor’s back wall is 
a “fire exit door”, the exhibitor must leave total access to 
it and may not drape it, cover it or obscure it in any way. 
Total access must be available from aisles to exits at all 
times and without obstruction of any kind.

The following materials shall be flameproof if used 
for display or decorative purposes: flowers, foliage 
paper, cardboard, or compressed paperboard less 
than 1/8 inch in thickness, plastic materials, split 
wood and bamboo fibres, Styrofoam and textiles. 

To test materials, hold material to be tested in a 
vertical position, apply flame to the lower edge for 
a minimum of 12 seconds. To pass a test satisfac-
torily resistant to flame spread, a material should 
not continue to flame for more than two seconds 
after the test flame is removed.

It is not necessary to flameproof textiles, paper 
or other combustible merchandise on display for 
sale, but the quantity used shall be limited to the 
displaying of one salvageable length.

The use of an open flame is forbidden in the con-
ference hall 

Equipment must be set-up in such a manner 
to comply with approved safety standards and 
a suitable fire extinguisher shall be proved on 
recommendation of the inspector.  If at any time 
the inspector deems such equipment to be oper-
ated in a manner dangerous to public safety, he 
or she shall cancel the privilege of the exhibitor 
concerned.

Flammable liquids or gases shall not be stored 
inside the building.

Displays must not encroach on exit doorways.

Boxes, crates and cartons from which merchandise 
has been removed, must be neatly piled in a stor-
age area.

Food and Beverage Services / 
Concessions

Provided exclusively by fiveelevenwest Hospitality Inc., 
Veterans Convention Centre has a full service kitchen 
on site offering a wide array of menu selections. 
fiveelevenwest Hospitality Inc. will work with you to 
ensure all needs for food and beverage requirements 
are met.

Furnishings

Comfort and functionality is the standard at the Veterans 
Convention Centre. The Veterans Convention Centre is 
equipped with the finest in furnishings including com-
fort chairs, tables, podiums, stages and accessories and 
many other furnishings needed to execute your event. 
As well a commercial grade dishwasher is available for 
use within the centre along with many other features.

Goods and Services Tax 

All services and products provided by the Veterans 
Convention Centre or its suppliers are subject to the 
Federal Goods and Services Tax (GST) of five per cent 
(5%).  GST will be calculated and listed on the final 
invoice for all groups.  PST and gratuities apply to all 
food and beverage items.

Helium Balloons

Helium balloons may not be distributed in the Veterans 
Convention Centre without written approval from the City.

Insurance and Indemnity

Public Liability Insurance

The client will, at their expense, maintain public liabil-
ity insurance that covers the client’s use of the Veterans 
Convention Centre and has a limit for liability of not 
less than $2 million each accident or occurrence.  The 
coverage protects the client in the event a delegate, 
attendee, or another third party is injured in the course 
of their activities at the Veterans Convention Centre and 
subsequently chooses to take action against the confer-
ence organizer (client). The coverage includes property 
damage to the Veterans Convention Centre. 

To cover any action(s) against the City of Summerside as 
a result of the above-mentioned injury/damage the City 
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of Summerside will be listed as an additional insured 
on the policy. The client will indemnify and save from 
responsibility the City and its officers, employees and 
agents for all claims, liabilities expenses and losses 
resulting from the client’s use of the Veterans Convention 
Centre except those resulting from the sole negligence of 
a person for whom the City is legally responsible.

The client shall pay all costs and fees arising from the use 
of patented, trademarked, copyrighted or franchised mate-
rials, devices, processes, music, dramatic and other rights 
used in connection with the production of the event. 
The client shall indemnify all claims, damages, costs or 
expenses, including legal fees, suffered or incurred by 
the Veterans Convention Centre in connection with the 
event.   The client will purchase host and liquor liability 
coverage for those events where liquor is served.

The client is required to give a copy of the valid insur-
ance policy to the City prior to the use of the Veterans 
Convention Centre or their move-in date.

Personal Insurance

The client is responsible for obtaining personal insur-
ance to cover damage or theft to personal property.

Internet Connectivity

Internet connectivity services are available in the 
Convention Centre.

Liquor Licence

The Veterans Convention Centre is focussed on respon-
sible sale and service of alcohol. The Veterans Convention 
Centre’s liquor licence extends to those events or activities 
that are held as part of or in conjunction with meetings, 
conferences, consumer shows and trade shows (non-
liquor related).  

No minors (under 19) are permitted in those areas where 
liquor is served other than in conjunction with a meal. 

Meeting Furnishings

The Veterans Convention Centre will provide the fol-
lowing complimentary items for your function room(s) 
upon request:

	 •	 Meeting chairs and/or tables set up in 		
	 	 a pre-determined configuration 
	 •	 Podium (stand-up) or lectern (tabletop)

	 •	 LCD Projector & Screen (one per
	 	 convention room)
	 •	 Linens
	 •	 Wireless Internet
	 •	 Flags Bases, poles, Flags available
	 	 upon request
	 •	 VIP service which includes pads,
	 	 pencils and mints
	 •	 Parking Facilities

Parking

Veterans Convention Centre has parking for over 790 
cars/mini-vans, available 24 hours a day, 7 days a week. 
Access to the Veterans Convention Centre is provided via 
the main entrance off Notre Dame Street on the east side 
of the building. Parking is free of charge to all events.

Photography

The City of Summerside retains its right to take pho-
tographs of any event for its own records and public 
promotional purposes.  

Recycling

Summerside has a full recycling program for all forms 
of waste.

Room Set-Up Fees

The Veterans Convention Centre provides tables and 
chairs in pre-determined configurations.  The standard 
room set-up is as a minimum, one hour prior to the 
meeting. In order that the Veterans Convention Centre 
provides the best in level of service, we would request 
your full event information including desired set-up at 
least 14 days prior to the event. Extensive room set-up 
changes will incur additional costs.
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SOCAN

The Society of Composers, Authors and Music Publishers 
of Canada has a license fee for each event where music 
is played, live or recorded. Please see appendix for rates.

Security

Any after hours event or event requiring alcoholic bev-
erage requires a security guard on site.  All security is 
provided via contract with facility and a minimal charge 
of $15/guard per hour plus GST is applicable.

Set Up and Tear Downs

All clients and exhibitors are to unload their vehicles 
through the north end of the facility and not through 
the front doors of the Veterans Convention Centre. Any 
damage to the building as a result of moving materials in 
through the front doors is the responsibility of the client 
and/or exhibitor.

Smoking

The Credit Union Place and Veterans Convention Centre 
is a smoke free facility.

Tables / Table Linens

All Veterans Convention Centre tables have finished 
table surfaces and edges that provide a smooth and clean 
writing surface.  All tables used for food and beverage 
services, boardroom meetings, classroom, hollow square 
and U-shape configurations come with tablecloths and/
or skirting.  Clients or suppliers are not permitted to 
staple or otherwise affix nails or screws into tables (extra 
costs may apply). 

Taxes

There are two "consumer" taxes which apply to the 
sale or rental of products and services supplied through 
the Veterans Convention Centre: a Federal Goods and 

Services Tax (GST) and a Provincial Sales Tax (PST).

Clients will be informed as to the appropriate taxes for 
the various levels of services or products.

Telecommunications

Telephones, telephone lines, fax lines, modem lines or 
special service lines can be installed to any function area 
within the Convention space

The Veterans Convention Centre is networked with 
high-speed video and data capabilities. 

The Veterans Convention Centre has the capacity to 
offer the latest in videoconferencing services. 

WASHROOMS

Washroom facilities for the convention space are located 
off the main conference space at the north end of the 
building.

Wheelchair Access

Access to the Veterans Convention Centre and its func-
tion areas are designed to accommodate those persons 
dependent upon wheelchairs or motorized carts for 
personal mobility.      Please inform staff of any guests, 
delegates or presenters that will attend your events in 
wheelchairs so that the Veterans Convention Centre can 
ensure the needs are best looked after for your event.

Waste Removal

To ensure the smooth transition from event to event the 
Veterans Convention Centre asks the client for assis-
tance in identifying events which are likely to produce 
more than normal cleaning requirements, exhibitions 
involving food and beverage samples or theme events 
likely to produce extraordinary clean-up requirements. 

Excessive waste removal may result in additional charges 
to the client for removal.



“
Seeing

pricing guide
and floor plans

Stop thinking in terms 
of limitations and start 
thinking in terms of 
possibilities

Terry Josephson ”
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Notes
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Arena Trade Floor                        

Arena Trade Floor One	 $4243.60 plus GST 
Arena Trade Floor Two   	 $4243.60 plus GST 

CONFERENCE ROOMS

	 Per Day
Convention Room A	 $132.61 (base price)   
Convention Room B	 $132.61 (base price)   
Convention Room C 	 $132.61 (base price)   
Large Convention Room (Rooms A, B, C)	 $397.83 
                
  
Meeting Rooms
                 
Meeting Room 1       	 $79.61    
Meeting Room 2       	 $79.61    

All prices are subject to applicable taxes: 5% GST and 
10% PST. Pricing subject to change without notice.       
               
  
Services                           
 

Audio Visual

Microphones and Podium	 Complimentary  
TV and VCR	 $90.00 
LCD Projector / Screen	 $75.00
Video Conferencing Service	 Available on Request   

All prices are subject to applicable taxes:
5% GST and 10% PST.               

All prices are subject to change without notice.

Additional charges may apply if equipment is rented out-
side of the Veterans Convention Centre, please consult 
with your convention planner.

Beverage and Bar Service               

Arranged through Veterans Convention Centre and 
fiveelevenwest Hospitality Inc.             

Carpeted Riser

4' x 8' modules      	 Available on Request   

 

Cleaning    
                     
Extra Cleaning  	 $40.00/hour    

Coat Check

Without Tagging Service	 Complimentary
Coat Check Service – With Attendant     $15.00/hour 		
	 min 4 hours      

Parking

Parking	 Complimentary  

Security

1 guard	 $15.00/hour 	

*Note: facility will advise client on number of guards 
needed depending on event.

SOCAN Charges                 

Events without dancing based on room capacity of:                
1 – 100	 $20.56 
101 – 300	 $29.56 
301 – 500	 $61.69 
Over 500	 $87.40 

Events with dancing based on room capacity of:               
1 – 100	 $41.13 
101 – 300	 $59.17 
301 – 500	 $123.38        
Over 500	 $174.79        

Telecommunications* 

Telephone Line comes with single line set	 $50.00
Conference Calling	 $75.00 
Wireless Connectivity	 Complimentary 

*Prearrangements must be made.

                    
In some cases additional charges may apply above and beyond 
the posted fees. Please ensure you consult your meeting 
planner for further details.
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Venue   	D imensions	S q. Ft	R eception	 Banquet	T heatre	O ther  

Conference Room A	 56 X 28	 1,568	 144	 112	 155	 38     

Conference Room B	 56 X 28	 1,568	 144 	 112 	 155	 38     

Conference Room C	 56 X 28	 1,568	 144	 112	 155	 38     

Conference Room A-C	 55 X 84	 4,620	 486	 380	 511	 –

Meeting Room 216	 27 X 17	 459	 44	 30	 50	 12     

Meeting Room 223	 22 X 17	 374 	 33	 24	 38	 10     

                                                       
Multipurpose Arena 1*	 200 X 85	 17000	 2000 	 1200	 1700-5100      

Multipurpose Arena 2**	200 X 85	 17000	 2000	 1200	 1700-5100      
                                                       
                                                       
*	Also add 3,620 Fixed Seats, 150 Observation Seating and 400 Concourse Standing Room 
** Also Add 500 Fixed Seats                                                    

Large Conference Seating Arrangement – 400 people
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Wedding / Banquet Seating Arrangement – 225 people

Meeting rooms
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Classroom Seating Arrangement – 60 people per room
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Various Seating Arrangements
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exhibition arena Layout



“
Excelling

area convention 
facilities

We are what we
repeatedly do.
Excellence, then,
is not an act, but
a habit

aristotle ”
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Venue Dimensions Sq. Ft. Rec. Ban. ThTR Other

causeway bay Linkletter hotel and Convention Centre

Schurman Room 31' x 31' 961 75 80 70 36

Beattie Room 22' x 31' 682 30 58 60 70

Johnson Room 20' x 19' 380 20 32 24 40

Stewart Room 22' x 16' 352 20 30 24 15

Coach Room 17.5' x 48' 840 80 30 80 30

Green Room 27' x 15.5' 419 25 35 40 18

Pine Room 23.5' x 14' Boardroom Style Only (10 – 15 people)

Centre-Belle Alliance

Meeting room C102 15' X 20' 300 — — 20 15

Meeting room C102 A 15' X 20' 300 — — 20 15

Meeting rooms combined 31' X 20' 620 — — 50 30

Meeting room C110 22' X 22' 484 — — 35 28

Meeting room C104 20' X 21' 420 — — 25 24

Meeting room C177 10' X 10' 100 — — — 10

Theatre – cafeteria 50' X 52' 2,600 250 250 300 75

Bar – Lounge 20' X 20' 400 60 — 35 20

Econo Lodge

Oliver B. MacCormack Rm. 28' x 60' 1,680 100 100 100 100

David S. MacMahon
Convention Centre

32' x 70' 2,240 250 100 150 100

Eptex National Exhibition Centre

Gallery 30' x 63' 1,890 300 100 200

Lobby 12' x 80' 960 75 — —

Harbourfront Jubilee Theatre

Theatre 86' X 90' 7,740 — — 527

North & South Lobby 31' x 145' 2,405 650 — — —

North Lobby entrance   20' X 90' 1,800 400 — — —

South Lobby 11' X 55' 605 150 — — —

Green Room 23' X 44' 1,012 70 — — —
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Venue Dimensions Sq. Ft. Rec. Ban. ThTR Other

Lakeview’s Loyalist Inn

Empire Room (I & II) 62' X 54' 3,317 400 300 400 250

Empire I 27' X 54' 1,483 150 120 130 90

Empire II 34' X 54' 1,834 250 140 150 120

Parlour 29' X 24' 700 80 40 60 30

Bray (I & II) 44' X 17' 778 80 50 50 30

Bray I 23' X 17' 364 40 25 30 18

Bray II 23' X 17' 414 40 25 30 18

Lefurgey Cultural Centre

Lefurgey Room 16' x 29' 464 45 30 50 —

Dalton Room 22' x 12' 264 20 15 15 —

Tuplin Room 16' x 15' 240 20 10 10 —

Silver Fox Curling and Yacht Club

Convention Centre &

Entertainment Room 132' x 152' 20,000 1,200 1,200 1,200 1,200

Convention Centre 94' x 152' 15,000 950 950 950 950

Entertainment Room 33' x 152' 5,000 250 250 250 250

Shipyard Market

Main Room 53' X 53' 2,800 375 375 375 220

Slemon Park

Lancaster & Heritage 114' X 38' 4,332 400 250 400 —

Lancasters 38' X 92' 3,496 160 160 220 —

Heritage 48' X 38' 1,824 200 200 180 —

Confederation 28' X 18' 504 32 32 35 18

Cavendish 40' X 34' 1,360 64 64 60 —

Lecture Theatre — — — — 200 —

Quality Inn Garden of the Gulf

Room 101 17' X 30' 510 — — — 12     

Garden Court Yard — 4000 200 — —

Brother’s Two Cabin — 800 80 60 — —      

Meeting Place — 600 60 50 60 25     

Grady’s 1000 120 120 120 100



Lori Gandy
Client & Convention Services Manager

Credit Union Place
511 Notre Dame Street

Summerside, PE  C1N 1T2

Phone: 902-432-1234
    Fax: 902-436-4596

lgandy@city.summerside.pe.ca 
www.city.summerside.pe.ca


